
As we often see with our clients, with growth there comes the need for 

change and the opportunity for new possibilities to arise.  Because of the 

growing demand for services in the local community, Now I See A Person 

Institute (NISAPI) has relocated to two new  (larger) sites in Los Angeles 

County. 
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We are so excited to have two de-

lightful sites to continue Communi-

ty Engagement: A Collaborative 

Recovery Model. Our first site was 

established in Tujunga at a wonder-

ful horse ranch bordering the Ange-

les National Forest.  Rancho Tujun-

ga is awe inspiring just to look at. In 

setting foot on the ranch one is 

amazed at the dramatic beauty.  

Then one realizes they are on a 

horse ranch. The offering of 

“outdoor” offices is boundless.  I 

am quite thrilled to recount a ses-

sion one staff member co-evolved 

with a client in our new home. 

 I watched one of NISAPI trainees 

conducting therapy in the first new 

weeks at this site. At first she wel-

comed the clients to the ranch and 

showed them the horses and sur-

roundings.  The clients were a cou-

ple with two small children. The 

presenting issues surrounded mari-

tal conflicts and parenting. In ob-

serving the trainee and clients, I 

viewed seamless and spontaneous 

conversations as the family inter-

acted with the ranch environment 

and the trainee.  At NISAPI, clients 

are welcomed to spend as much 

site at Frank G. Bonelli Regional Park.  Again, I recount 

the splendid beauty surrounding the portion of the 

park where therapy is conducted.  There are no horses 

here yet but we have squirrels and rabbits hopping 

around and the songs of the birds.  Here I watched 

another trainee work with a foster family.  As with the 

previous trainee, there was a welcoming period to our 

new site. To see the trainee interacting with the family 

was a gift exchange of love and spirit, as Chris Kinaman 

would say.  I watched the trainee collaborate with each 

child in a manner that embraced the child’s reality sys-

tem.  All the children, whom the foster parent said had 

conflicts with each other, were a network of compli-

ance with play. One of the children bumped into an-

other and started to cry. The foster parent said the 

child would probably not quit crying.  Within minutes, 

time as they need. Therapy went 

from walking to petting horses to 

ending up with all sitting in a base-

ball field, where conversations en-

sued for quite some time.  It was a 

dance of collaborative conversa-

tions.  At times, the family was sit-

ting together. Then I would see the 

children dance around the field as 

their parents talked and then return 

to the grassy knoll.  When I inquired 

about the therapeutic endeavor, 

the trainee was ecstatic. The train-

ee was excited about the collabora-

tive conversations and how the 

couple expressed self-tailored 

change; the original complaints had 

changed dramatically throughout 

the session.   Her thoughts on what 

happened in the session brought to 

mind Lynn Hoffman’s “withness” 

and “kitchen table” talk.  The issues 

of marital conflict dis-solved and 

new possibilities and change erupt-

ed between the adults with the 

clients at the helm.  They had a re-

newed respect and out pouring of 

love in interacting with the children.  

In my follow up with the clients, 

they cancelled the next session.  

The problems had shifted and both 

felt very good about their progress. 

Now my thoughts spring to the next 
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the crying ceased and turned to joy with 

the trainee’s care and collaborative interac-

tions.  While I talked with the foster parent 

about concerns, we both witnessed none of 

these concerns arising within the collabora-

tive play and talks.  The foster parent was 

allowed to witness, first-hand, the presence 

of new possibilities.   

The foster parent is rule driven, trying hard 

to mentor the children. He wishes to see all 

the children flourish. These discussions of 

rules co-evolved to notice what the chil-

dren were doing right rather than wrong.  

this family.  Multiple opportunities where 

provided by this trainee to “see” the chil-

dren and parent in new or different ways 

through collaborative play. I look forward 

to future transformative meetings with 

this family. 

Through these stories, one can easily see 

how using the natural environment can be 

helpful to families who may be stuck fo-

cusing on a “problem story”.  These two 

new, beautiful sites will help us continue 

our journey toward providing the clients 

we serve with opportunities to discover 

new or alternative possibilities and assist 

them on their path toward growth and 

change. 

Soon the foster parent engaged in play 

with all of the children. I pondered how 

often this type of collaboration occurs in 

the family.  In my mind it is the relation-

ship that encourages “good” behavior.  I 

am looking forward to the next session 

with this family.  My thoughts are cen-

tered on how the children were after this 

collaborative endeavor.  Did they view 

the foster parent differently? Did the fos-

ter parent view the children differently?  

What I witnessed were multiple possibili-

ties for new realities within the family.  A 

colleague in Norway once said that the 

client learns to see themselves through 

our eyes.  I feel that is what happened 

during the collaborative dialogue with 
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With many new changes to the clinic, including two new sites, I have 

had the opportunity to provide home therapy to clients who are unable 

to attend our new sites. Home therapy brings a new dimension to col-

laborative voices. Therapy within the client's home gives the client a 

sense of relaxation and comfort to begin the collaborative process of 

bringing about positive change in their lives. Home therapy has just 

begun within the last month, but already changes are taking place with-

in our clients in just a short amount of time. 

One wonderful experience involved a client who was frustrated about 

his current situation and about proceeding with home therapy. Upon 

my arrival, the client seemed agitated and resistant to therapy in the 

home and about collaboration in general. As we began to talk, the cli-

ent began to count down the minutes remaining until the end of the 

session. After the first ten minutes, he was adamant about ending the 

day's session after one hour. He also questioned whether he had to 

continue home therapy the next week. He was not open to the idea 

and wanted the current session to be the only one. As he told his story, 

it involved one of self-blame, doubt, and no possibility for change. He 

wore the story as if that was the story he would have for the rest of his 

life. But after awhile the client began to relax and show interest in the 

session. 

The client was engaged in the process and began to readily involve 

himself in collaboration to start making changes in his life. He went 

from agitation and resistance to comfortably coming up with new top-

ics that he felt he would like to either change or improve upon to bet-

ter himself. He began to see new ways of looking at his situation and 

he started looking at new possibilities. No longer was he focusing on 

the negative but now his focus was on the positive aspects and 

strengths that he brought. Within the collaborative process, the story 

he discussed early on was re-created to one without self-blame or 

doubt. He had come up with new possibilities and expressed eagerness 

to live the new story in the coming weeks.  

Keeping in mind the client's original plan to end the session after one 

hour, the client talked and we collaborated for an hour and a half with-

out ever once acknowledging the time. The session ended and the 

client began to discuss the session for the next week. Not only was he 

eager to begin living the new story but he expressed his thoughts for 

our next visit. He wanted to make sure that I would be coming back for 

another session.  

Within that first home therapy session, the client went from the origi-

nal agitation and resistance to beginning the process of change in light 

of the new story of his life that was created. His relaxation and comfort 

provided an avenue for not only collaboration but for topics to discuss 

in future home therapy sessions. As he walked me to the door he made 

sure I knew when I needed to be back for our next session.  
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“Resistance is a term that used often by therapists to label a   

client who is trying to tell us their concerns.  Our job as therapists 

is to listen, care, and collaborate toward a solution that works 

for our clients.” - Dr. Susan Swim 
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